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There is no one-size fits all return-to-work strategy.  When and how companies re-open will 
vary by industry and type of work, geography, and local epidemiology data. We believe 
that these factors, combined with an evidence-based approach for testing and monitoring, 
can help create a road map for safely getting your employees back to work.  

Test. Track. Take Control. is all about getting a baseline of your workforce’s health through 
testing, symptom tracking, and proper communication, and adding to the appropriate 
distancing, and environmental changes you have in place, to mitigate your risk. Highlights 
of our strategy include:

• Evidence-based strategy to help reduce COVID-19 transmission at worksites
• Clinically-validated or FDA Emergency Use Authorization (EUA) COVID-19 test 

options
• Digital symptom tracker with exposure and test status monitoring
• HIPAA-compliant platform capable of securely receiving data from testing labs
• Support for workers navigating the testing process
• Employer Communication Tool Kit 

Why HealthWorks?  We have been actively working with a number of national labs, suppliers, and 
large employers to build a meaningful strategy for returning to work and keeping businesses open.  
These efforts, in addition to our participation in a COVID-19, return-to-work beta test, together 
with the largest lab in the country and a US Government essential worksite with thousands of 
employees, led to the launch of ‘Test. Track. Take Control.’ which is based on testing efficacy, user-
experience, and our 20+ years of screening experience.

Test. Track. Take Control. 
3 Steps for a Safe Return-to-Work

Are you ready with a clear return-to-work 
strategy to ensure employee safety?  



Why It’s Important to Test Your Workforce 
for COVID-19

Why Test?
• Covid-19 testing by employers may be the most effective tool to gradually relax social 

distancing measures and getting the country back to work

• COVID testing is not meant to be the be-all/end-all.  The tests, combined with 
symptom tracking, face masks and social-distancing practices on the job, are intended 
to protect your organization with a real-time sense of the virus’s presence in your ranks

• Although testing offers a snapshot in time, it can give employers and employees 
confidence in returning to work 

• Testing empowers your employees to know their status, so they can protect themselves 
and their families

• Employees fully recovered from COVID-19 can donate their plasma to help treat 
patients with serious or immediately life-threatening COVID-19 infections 

• Testing results can give you a road map for contact tracing within your workforce

• The EEOC has announced employers can test employees for COVID-19 before allowing 
them into the workplace

Test.





Antibodies Explained

What are antibodies? 
Antibodies are proteins produced by the immune system in response to an infection and 
are specific to that particular infection. They are found in the liquid part of blood 
specimens which is called serum or plasma, depending on the presence of clotting factors. 
COVID antibody testing checks for immunoglobulin M (IgM) and immunoglobulin G (IgG).

What is (IgM)?  
• Usually the first antibody produced by the immune system when a virus attacks
• Positive result indicates you may have been infected and that your immune system has 

started responding to the virus
• When detected, you may still be infected, or you may have recently recovered from a 

COVID-19 infection

What is (IgG)?
• Develops in most patients within 7 to 10 days after symptoms of COVID-19 begin
• These antibodies indicate that you may have had COVID-19 in the recent past and have 

developed antibodies that may protect you from future infection
• It is unknown at this point how much protection antibodies might provide against 

another infection of COVID-19
• IgG antibodies remain in the blood after an infection has passed

Understanding Results:
• IgM Positive (with or without IgG) = 

• Suggests that the infection happened within the last few weeks
• Suggests that you could still be infectious to others
• A follow-up COVID test may confirm if you are infectious

• IgG Positive (without IgM) = 
• Suggests that the infection happened weeks to months in the past
• Suggests that you may no longer be infectious
• Indicates that you may have some immunity to the virus, though you may not
• How much it might protect you from getting sick with COVID-19 in the future is 

unknown

• Negative Antibody Result = 
• Antibodies to the virus that causes COVID-19 were not found in your sample
• However, it is possible for this test to give a negative result that is incorrect (false 

negative) in some people

Test.



Antibodies Explained (continued)

Test.



COVID-19 Antibody & Virus Testing Offered 
Through HealthWorks

COVID ANTIBODY TESTING

Serology Testing for SARS-CoV-2 Antibodies (Blood Draw)
• FDA approved under EUA (Emergency Use Authorization) guidelines
• Detects IgG antibodies
• Venous blood draw 
• To determine if a patient has been infected with COVID19 in the past and has 

developed immunity
• Results in 1-3 days 

Serology Testing for SARS-CoV-2 Antibodies (Blood Draw)
• FDA approved under EUA (Emergency Use Authorization) guidelines
• Detects IgM & IgG antibodies
• Venous blood draw 
• To determine if a patient has been infected with COVID19 in the past and has 

developed immunity
• Results in 1-3 days 

Serology Testing for SARS-CoV-2 Antibodies (Finger Stick)
• FDA approved under EUA (Emergency Use Authorization) guidelines
• Detects IgM & IgG antibodies
• Finger Stick

• To determine if a patient might be a carrier of COVID19 
• To determine if a patient has been infected with COVID19 in the past and has 

developed immunity
• Results in 1-3 days 

Although antibody testing should not be used as the sole basis to diagnose COVID-19, it 
can provide information about whether a person may have been exposed.  Experience 
with other viruses suggests that individuals whose blood contains antibodies associated 
with SARS-CoV-2 infection – provided they are recovered and not currently infected with 
the virus – may be able to resume work and other daily activities in society and serve as 
potential donors of convalescent plasma.  HealthWorks Offers:

Test.

HealthWorks follows guidance from the U.S. Food and Drug Administration (FDA), Centers for Disease Control and Prevention (CDC) or other 
recognized public health authorities to determine what may or may not be considered safe and accurate testing. HealthWorks only offers clinically-
validated or FDA EUA test options through certified lab partners. HealthWorks provides no representations or warranties as to the accuracy of any 
test methods, test results, or reports produced by any laboratory, beyond any such information provided by the laboratories with which we partner.



COVID VIRUS TESTING

COVID-19 Virus Testing:  Self-administered nasal swab test 

•COVID-19 Nucleic Acid Amplification Nasal Swab 
(anterior nares)

• Results in 2 - 4 days 

• Performed by pa-ent in the presence of a HealthWorks 
screener

COVID-19 Antibody & Virus Testing Offered 
Through HealthWorks (continued)

Test.

HealthWorks follows guidance from the U.S. Food and Drug Administration (FDA), Centers for Disease Control and Prevention (CDC) or other 
recognized public health authorities to determine what may or may not be considered safe and accurate testing. HealthWorks only offers clinically-
validated or FDA EUA test options through certified lab partners. HealthWorks provides no representations or warranties as to the accuracy of any 
test methods, test results, or reports produced by any laboratory, beyond any such information provided by the laboratories with which we partner.



The Benefits of Adding COVID Testing 
to Your Biometric Screening 

Now is not the time to abandon your wellness efforts and, specifically, your biometric 
screenings.  What we do know about COVID-19 is that people with comorbidities are at 
much higher risk of having serious complications (or die) from COVID-19

• 25% of people hospitalized with severe COVID-19 infections had diabetes

• The risk of death in COVID-19 patients with cardiovascular disease is 10.5% and for 
chronic conditions like diabetes and hypertension, it’s 6%-7%

• It’s more important than ever that your employees ”know their numbers” and 
start/continue to take steps to improve them

• Adding COVID testing to your biometric screenings ensures you maintain the momentum 
of your previous wellness efforts while addressing the COVID pandemic

We recommend you add our COVID testing options to your 
existing biometric screenings.

• Finger Stick Biometric Screenings (lipid profile; BMI; blood pressure; A1-C option) 
• Blood Draw Biometric Screenings (lipid profile; BMI; blood pressure; A1-C, plus added 

test options)
• Ask about bundled pricing

Test.



How Often Should You Test for COVID-19? 

• The cadence of tes-ng should be determined by the disease trajectory in 
your region, the risk exposures of the popula-on, as well as the make-up of 
your workforce

• Organiza-ons should test enough to catch problems early, but not so oBen 
that the logis-cs outweigh the benefits

• Consider the size/type of your worker popula-on 

• HealthWorks can help you decide which tests & what -ming makes the most 
sense

• We recommend companies check the latest guidelines and direc-ves from 
the EEOC, CDC, ADA, FDA, and local authori-es regarding mandatory tes-ng

Test.



While we have always used best practices and precautions at our biometric 
screening events, as the coronavirus situation continues to evolve, we have taken 
additional actions to ensure our entire organization is here to serve you in the safest 
way possible.  These include the following new screening protocols:

• HealthWorks abides by the State of Ohio and CDC recommendations for 
social distancing and sanitation procedures

• During all COVID testing and/or wellness screening events, all screeners and 
registration staff use masks, gloves, and other PPE, and disinfect screening 
equipment and screening areas 

• Participants may not arrive earlier than five minutes before their screening 
• Social distancing of screening participants at least six feet from each other is 

strictly enforced 
• Disposable wipes and hand sanitizer are available at all events   

Updated screening protocol will include help from the client to assure a safe 
environment.  Prior to the screening, clients are responsible for:

• Taking necessary measures to assure that all participants are asymptomatic for 
COVID-19

• Providing visible 6’ spacing measures (with tape or signage) 
• Instructing screening participants to bring their own pens to registration
• Encouraging screening participants to wear their masks to the screening

Our Safe Testing Protocol During COVID-19 

Test.



Digital COVID-19 Symptom Tracker

Our COVID-19 Symptom Tracker is an app-based digital solution designed to 
help employers routinely check for symptoms before employees can come to 
work.  The Symptom Tracker houses a few quick questions that monitor for 
COVID-19 symptoms, using current guidelines from the CDC. Once the 
questions are completed, employees receive a green (“good-to-go”), yellow 
(“caution”), or red (“stop”) checkmark indicating they can go to work or 
further action is required.

Key Features & Benefits:
• Hosted application, so no software to install or maintain

• Employees input daily symptoms/self-reported temperatures (via mobile 
phone or computer)

• Employees get real-time clearance for work or referral for evaluation

Track.

Employers get alerts and 
reports on symptoms; 
tracker provides:

ü Convenient way to track 
symptoms daily

ü Real-time view of 
employee symptom 
status

ü Alerts about who has 
needs symptom follow-
up

ü Opportunity to perform 
contact tracing within the 
workforce

PRIMEtally™ is powered by Red Hawk Technologies



About Our COVID Testing Communications 
Tool Kit

Your employees may be feeling uncertain about their health and returning to 
work. Now is the time to have a clear internal communications plan in place –
especially when rolling out COVID-19 testing.  With our communication tool kit, 
you can help alleviate fears and build their trust in you as a dependable leader. 

Our tool kit includes information about COVID-19 along with customizable 
marketing and internal communications templates to make it easy for you craft 
messages to send to your employees, including: 

• Employer COVID testing information/materials: 
ü How to prepare your worksite for COVID testing
ü HR planning suggestions for dealing with test results
ü Scheduling options

• Employer Communication Plan:
ü How to communicate testing to employees
ü Letter from CEO
ü COVID-19 FAQS
ü Marketing flyers

Take Control.



Now What?
You’re testing and tracking – now what?  The virus is not static, and employers can’t 
be either.  HealthWorks will help you evaluate your testing results and symptom 
tracking to watch spikes/potential COVID outbreaks and create an intervention plan 
that could include:

• Individual testing plans

• Re-testing of employee population

The COVID threat will be with us for some time to come.  HealthWorks has the ability 
to evolve with the ever-changing landscape of risk reduction opportunities, including 
approved testing options and COVID immunization, when it becomes available.

.

Take Control.

The information provided in this packet is based on medical reporting, scientific publications, and advice from public 
health authorities and other regulatory agencies which has been collated, reviewed, and summarized. It is not a substitute 
for medical or legal advice about your employees, workplace, or obligations.  COVID-19 is a new disease. Many questions 
remain and understanding of the virus, its transmission when infected individuals are contagious, and whether infection 
confers lasting immunity is continually evolving. The information provided here is based on a growing body of scientific 
knowledge and will be updated as more information becomes available.  COVID-19 updates are available on CDC’s web 
page at https://www.cdc.gov/coronavirus/2019-ncov/.

https://www.cdc.gov/coronavirus/2019-ncov/

